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For Immediate Release

Jill Robbins Promoted to VP of Deposit Support Services at Ballston Spa National Bank

BALLSTON SPA, N.Y. – April 30, 2018 — Jill Robbins has been promoted to vice president of deposit support
services at Ballston Spa National Bank (BSNB) according to Chris Dowd, president and CEO. In her new role,
Robbins will be responsible for providing management and oversight of the department, which provides
customer service for cash management, online banking, and mobile banking clients. Robbins also provides
oversight and facilitation for product and service development and compliance regulations.
Robbins joined BSNB in 2005 as an operations manager. In 2013, Robbins was recognized as a BSNB
SUMMIT Employee of the Year for her exceptional commitment to the bank’s core values of teamwork,
respect, accountability, integrity, and leadership.
Active in the community, Robbins dedicates much of her time to volunteering. She is a seasonal bell ringer for
the Salvation Army in Saratoga Springs, volunteers at numerous work days coordinated by Rebuilding
Together Saratoga, and volunteers for Saratoga’s Code Blue shelter. She is also a member of the Saratoga
Springs Rotary Club where she is the past chair and treasurer for the scholarship committee and the annual
Home & Lifestyle show. Robbins is currently pursuing a degree in business at SUNY Adirondack Community
College.

ABOUT BALLSTON SPA NATIONAL BANK
Established in 1838, BSNB is celebrating 180 years of community banking. With just the right combination of
personal service and high tech convenience, BSNB offers a wide range of products and services to individuals,
families, municipalities, nonprofits and businesses. Offices are located in Ballston Spa, Burnt Hills, Clifton Park,
Galway, Greenfield Center, Guilderland, Latham, Malta, Milton, Stillwater, Voorheesville and Wilton. BSNB’s
website can be found at http://www.bsnb.com. To become part of BSNB’s online community, please visit us at
www.facebook.com/YourBSNB or www.twitter.com/BSNB.
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